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AWARDS 
11-1 


Drayton, Kevin G. 


Are you ready to apply for the award? Management review, 60:40-43, November 
1991. 


Descriptors: “Quality control--Awards / “Management audit. 


11-2 
Durity, Art. 


Everyone's a winner in the Baldrige stakes. Management review, 60:36-39, 
November 1991. 


Descriptors: “Quality control--Awards / “Productivity improvement--Case 
studies. 


11-3 
Galsworth, Gwen. 
‘Confessions’ of a Baldrige examiner. Productivity, 12:3-4, May 1991. 


Descriptors: “Awards--Case studies / “Quality control--Awards / “Tests-- 
Administration. 


CAREER STAFFING 
11-4 
Boelter, Dwain and Hannah Olsen. 


Technology makes selection more efficient and accurate. Personnel, 68:15, 
October 1991. 


Descriptors: “Selection--Automation / *Selection--Methods / 


“Information 
systems. 


11-5 
Bowen, David E., Gerald E. Ledford, Jr. and Barry R. Nathan. 


Hiring for the organization, not the job. Executive (Academy of Management), 
5:35-51, November 1991. 


Descriptors: “Selection--Methods / “Selection--Case studies. 


11-6 
Position staffing: what and how. Personnel management guideposts for Federal 
supervisors, 3:196-199, October 1991. 


Descriptors: “Career staffing--Methods / “U.S. Office of Personnel 
Management / Federal government. 


11-/ 

Sharon, Amiel ‘tl. 
New high-tech access to Federal job data. Journal of career planning and 
employment, 52:5(-60, November 1991. 


Amiel ‘i. Sharon is a personnel research psychologist, U.S. Office of Personnel 
Management. 


Descriptors: “Recruitment--Methods / “Employment services / “Job search / 
“U.S. Office of Personnel Management / Federal government. 


11-38 

Struve, Jeffrey E. 
Making the most of temporary workers. Personnel journal, (0:43-46, November 
1991. 


Descriptors: “Temporary employees--Utilization / “Yemporary employment. 





CHANGE, ORGANIZATIONAL 
11-9 
Beatty, Richard W. and David 0. Ulrich. 


Re-energizing the mature organization. Organizational dynamics, 20:16-30, 
Summer 1991. 


Descriptors: “Change, Organizational. 


11-10 
Boeker, Warren and Jerry Goodstein. 
Organizational performance and adaptation: effects of environment and 


performance on changes in board composition. Academy of Management journal, 
34 :805-826, December 1991. 


Descriptors: “Change, Organizational--Research / “Directors of corporations. 


11-11 
Goodstein, Leonard D. and W. Warner Burke. 
Creating successful organization change. Organizational dynamics, 19:5-17/, 
Spring 1991. 
Descriptors: ~Change, Organizational--Case studies. 


11-12 

Sink, David W. 
Transorganizational development in urban policy coalitions. Human relations, 
44:1179-1195, November 1991. 


Descriptors: “Change, Organizational--Research / “Change, Organizational-- 
Case studies. 


11-13 
Stevens, Craig A. and Karen Wright. 


Managing change with configuration management. Wational productivity review, 
10:509-518, Autumn 1991. 


Descriptors: “Change, Organizational / “Management methods. 


CIVIL SERVICE, FEDERAL 
11-14 
New opportunities in Federal employment: an interview with Constance Berry 
Newman. Journal of career planning and employment, 52:33-3/, November 1991. 
Constance Berry Newman is Director, U.S. Office of Personnel Management. 


Descriptors: “Government service as a career / “Civil service / Federal 
government. 


CIVIL SERVICE, FOREIGN 
11-15 
Finer, Elliot. 
The next step program: executive agencies in the United Kingdom. Optimum 
(Canada), 22:23-30, 1991. 
Descriptors: “Great Britain--Civil service. 





COMPENSATION 
11-16 
Cappelli, Peter and Wayne F. Cascio. 
Why some jobs command wage premiums: a test of career tournament and internal 


labor market hypotheses. Academy of Management journal, 34:643-3638, December 
1991. 


Descriptors: “Pay research. 


11-17 
Fischer, Ben. 


Rethinking compensation. Journal for quality and participation, 14:10-13, June 
1991. 


Descriptors: “Compensation--Evaluation / “Pay systems. 


11-138 
Guthman, Michael E. 
Managing total labor costs. Compensation and benefits review, 23:52-60, 
November-December 1991. 
Descriptors: “Labor costs--Control. 


11-19 
Kopelman, Richard E., Janet Le Rovenpor and Mo Cayer. 
Merit pay and organizational performance: is there an effect on the bottom line’ 
National productivity review, 10:299-30/, Summer 1991. 
Descriptors: *“Performance-based pay--Evaluation. 


11-20 
Pay-for-performance. Employee benefits review, 4:1-3, August 1991. 


Descriptors: “Performance-based pay--Administration--Evaluation / 
“Performance-based pay--History / “U.S. Office of Personnel Management / 
“Pay systems / Federal government. 


11-21 
Thompson, Roger. 
Putting the brakes on workers’ comp. Nation's business, (9:5/-506, November 1991. 
Descriptors: “Employees' compensation--Administration / *Employees’' 
compensation--Costs / “Medical care--Costs. 


11-22 
Viscusi, W. Kip and Michael J. Moore. 


Worker learning and compensating differentials. Industrial & labor relations 
review, 45:30-96, October 1991. 


Descriptors: “Compensation--Research / “Employees' compensation--Kesearch / 
“Risk--Research. 


COUNSELING 
11-23 
Mason, Julie Cohen. 


Mentor programs: business steps up to the blackboard. Management review, 
30:23-27, October 1991. 


Descriptors: “Mentors / “Industry--Social aspects / *Education. 





COUNSELING (Cont'd) 
11-2 4 
Matthes, Karen. 
Corporate mentoring: beyond the blind date. HR focus, 63:23, November 1991. 
Descriptors: “Mentors--Utilization / ~Counseling--Administration. 


11-25 
Studley, Jamienne S. 


Mentoring means more than being pals. Legal times, 14:24, December 16, 1991. 
Descriptors: *“Mentors--Responsibilities / “Attorneys. 


EMPLOYEE CONDUCT 
11-26 
Buckley, Tom. 
Being a whistleblower. Job safety & health quarterly, 2:20-22, Summer 1991. 


Descriptors: “Whistleblowing--Law and legislation / “Whistleblowing--Cases / 
“Reprisals. 


11-27 
Miceli, Marcia P., Janet P. Near and Charles R. Schwenk. 


Who blows the whistle and why? Industrial & labor relations review, 45:113-130, 
October 1991. 


Descriptors: *“Whistleblowing--Research. 


EMPLOYEE HEALTH AND MEDICAL CARE 
11-28 
Jamal, Muhammad and Vishwanath V. Baba. 
Type A behavior, its prevalence and consequences among women nurses: an 
empirical examination. Human relations, 44:1213-1228, November-December 1991. 
Descriptors: “Stress, Psychological--Research / “Nurses--Characteristics. 


11-29 
Minnick, Donald J. 
Is your office free of health hazards? Office, 114:6/-68, October 1991. 
Descriptors: “Offices / “Health, Employee / “Working conditions / 
Environmental health. 


11-30 
Reed, Genevieve B. 
On-site health monitoring program keeps ‘lifestyle’ diseases in check. 
Occupational health & safety, 60:56-63, October 1991. 
Descriptors: “Preventive health services. 


11-31 
Sofian, Neal S. 
Health promotion can be a valuable strategy to assist in cost containment. 
Occupational health & safety, 60:26-29, December 1991. 
Descriptors: “Health education--Case studies / “Preventive health services-—- 
Case studies / “Medical care--Costs. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont 'd) 
11-32 
Szwergold, Jack. 
Surviving the stress of business travel. HR focus, 63:5, November 1991. 
Descriptors: “Stress, Psychological--Control / “Travel. 


EMPLOYEES* COMPENSATION 
11-33 
Berkowitz, Monroe. 
The U.S. worker rehabilitation program. Monthly labor review, 114:15-21, 
September 1991. 
Descriptors: “Federal Employees’ Compensation Act / “Rehabilitation, 
Vocational / “Employees' compensation / Federal government. 


11-34 
Nordlund, Willis J. 
The Federal Employees’ Compensation Act: an overview of the act. Monthly 
labor review, 114:3-14, September 1991. 
Descriptors: “Federal Employees’ Compensation Act--History / *Employees' 
compensation--Law and legislation / Federal government. ‘ 


EQUAL OPPORTUNITY IN EMPLOYMENT 
11-35 
Gambescia, Stephen F. and William T. Godshall. 
Smokers do not deserve a special status. HR focus, 68:11, November 1991. 
Descriptors: “Smoking--Law and legislation / “Employee rights / *Personnel 
policies / “Management rights / “Civil rights. 


11-36 
Solomon, Charlene Marmer. 
Are white males being left out? Personnel journal, (0:88-94, November 1991. 
Descriptors: “Discrimination / “Equal opportunity in employment. 


ETHICS 
11-37 
Maletz, Donald J. 
The place of constitutionalism in the education of public administrators. 
Administration & society, 23:3/4-394, November 1991. 
Descriptors: “Ethics / “Public administration / “U.S. Constitution. 


11-38 
Richardson, William D. and Lloyd G. Nigro. 


The Constitution and administrative ethics in America. Administration 
& society, 23:2'(5-287, November 1991. 
Descriptors: “Ethics / “Public administration. 


11-39 
Stewart, Debra W. 
Theoretical foundations of ethics in public administration: approaches to 


understanding moral action. Administration & society, 23:35/-3/3, November 
1991. 


Descriptors: “Ethics--Theory / “Public administration. 





EXECUTIVES 
11-40 
Back to school. Business week, p. 102-10/+, October 1991. 
Contents: Back to school, by John A. Byrne; The top 20 for nondegree study; 
“We do real company problems, not Harvard case studies,” by John A. Byrne; 
Weekend warriors: a guide to MBAs for working execs, by John A. Byrne; The top 
20 for executive MBAs; Grading the teacher: how we crunched the numbers. 
Descriptors: “Executives--Education / “Business education / “Master of 
business administration degree / Surveys. 


11-41 
Labich, Kenneth. 
Take control of your career. Fortune, 124:37-66+, November 15, 1991. 
Descriptors: “Executives--Career planning / "Employee development. 


EXECUTIVES--ABILIYTIES AND CHARACTERISTICS 
11-42 
Brenner, Brian. 


The corporate elite: tough times, tough bosses. Business week, p. 174-179, 
November 25, 1991. 


Descriptors: “Executives--Abilities--Case studies / “Executives-- 
Characteristics--Case studies / *Executives--Biography. 


11-43 
Fisher, Anne B. 


CEO's think that morale is dandy. Fortune, 124:383-04, November 15, 1991. 
Descriptors: “Executives--Attitudes / *Morale. 


11-44 
Fisher, Anne B. 
Morale crisis. Fortune, 124:/U0-/2+, November 15, 1991. 
Descriptors: “Middle managers--Attitudes / “Morale / “Job satisfaction. 


11-45 
Roman, Monica, Robert Mins and Fred Jespersen. 
The corporate elite: a portrait of the boss. Busimess week, p. 150+, 
November 25, 1991. 
Descriptors: “Executives--Portraits, caricatures, etc. / “Executives-—- 
Abilities--Case studies / “Executives--Characteristics--Case studies. 


EXEC UTIVES—-COMPENSATION 
11-46 
Huth, Stephen A. 
Salaries, staffs, budgets: employee benefits managers 1991. Employee benefit 
plan review, p. 10-12+, November 1991. 
Descriptors: “Executive compensation / “Executives--Attitudes / Surveys. 


11-47 
Kay, Ira T. 
Beyond stock options: emerging practices in executive incentive programs. 
Compensation and benefits review, 23:10-29, November-December 1991. 
Descriptors: “Executive compensation / “Stock purchase plans. 





EXECUTIVES--COMPENSATION (Cont'd) 
11-46 
Whitworth, Ralph V. 


Are executive pay scales off balance? Business and society review, p. 12-25, 
Fall 1991. 


Descriptors: “Executive compensation--Evaluation. 


EXECUTIVES—-—RECRUITMENT 
11-49 
Smith, Bob. 
In search of Japanese executives. Personnel, 66:11, October 1991. 
Descriptors: “Executives--Recruitment / “Japan / “Executive recruiters. 


GRIEVANCES AND APPEALS 
11-50 
Bemmels, Brian, Yonatan Reshef and Kay Stratton-Devine. 


The roles of supervisors, employees, and stewards in grievance initiation. 
Industrial & labor relations review, 45:15-30, October 1991. 
Descriptors: “Grievances--Procedures--Research. 


11-51 
Cappelli, Peter and Keith Chauvin. 


A test of an efficiency model of grievance activity. Industrial & labor 
relations review, 45:3-14, October 1991. 
Descriptors: “Grievances--Procedures--Research. 


HANDICAPPED 
11-52 
Koen, Clifford M., Sandra J. Hartman and Stephen M. Crow. 


Health insurance: the ADA's missing link. Personnel journal, (0:52-87, 
November 1991. 


ADA = Americans With Disabilities Act. 
Descriptors: “Handicapped--Employment / *Insurance, Health. 


HOURS OF WORK 
11-53 
Stam, Jim and Andrea Sodano. 
A productive--and human--approach to shift-work operations. National 
productivity review, 10:465-479, Autumn 1991. 
Descriptors: “Shiftwork--Administration. 


INCENTIVE AWARDS AND PROGRAMS 

11-54 

Cerami, Charles A. 
Special incentives may appeal to valued employees. HR focus, 63:17, November 
1991. 


Descriptors: “Financial incentives / “Incentive pay / “Pay systems / 
“Investments. 





INCENTIVE AWARDS AND PROGRAMS (Cont'd) 
11-55 4 
Jay, Leslie. 
Repolishing the teachers’ apple. Management review, 60:246-33, October 1991. 
Descriptors: “Teachers--Recruitment / “Teaching--Career opportunities / 
“Incentives-—-Case studies / ~Industry--Social aspects. 


INSURANCE, LIFE 
11-56 
Bucci, Michael. 
Growth of employer-sponsored group life insurance. Monthly labor review, 
114:25-32, October 1991. 
Descriptors: “Insurance, Group / “Insurance, Life. 


ISTERVIEWING 
11-57 
Saunders, Paul R. 
Effective interviewing tips for information systems professionals. Journal of 
systems management, 42:26-31, March 1991. 
Descriptors: “Systems analysts / “Interviewing--Methods. 


INVASION OF PRIVACY 

11-58 

McManimon, Francis J. 
Employees who smoke have a right to privacy. HR Focus, 63:10, November 1991. 
Descriptors: “Smoking--Law and legislation / “Invasion of privacy--Law and 
legislation / “Personnel policies. 


JOB ANALYSIS 
11-59 
Carr, Clay. 
Having the means to perform. Performance & instruction, 30:20-33, July 1991. 
Descriptors: “Performance / “Job analysis. 


11-60 
Fried, Yitzhak. 
Meta-analytic comparison of the job diagnostic survey and job characteristics 
inventory as correlates of work satisfaction and performance. Journal of 
applied psychology, (6:690-697, October 1991. 
Descriptors: “Job factors--KResearch / “Job satisfaction research. 


JOB DESIGN 
11-61 
Dean, James W., Jr. and Scott A. Snell. 
Integrated manufacturing and job design: moderating effects of organizational 
inertia. Academy of Management journal, 34:776-004, December 1991. 
Descriptors: “Job design--Research / “Industry / “Organizational 
effectiveness--Research. 





LABOR=-MANAGEMENT RELATIONS 
11-62 
Bahr, Morton. 
Labor and management...working together on quality. Journal for quality and 
participation, 44:14-17, June 1991. 
Descriptors: “Labor-management relations--Case studies / “Quality control-- 
Case studies. 


11-63 
Gordon, Michael E. and Julie E. Purvis. 
Journal publication records as a measure of research performance in industrial 
relations. Industrial & labor relations review, 45:194-201, October 1991. 
Descriptors: “Industrial relations--Research. 


11-64 
Lazes, Peter and others. 
Xerox and the ACTWU: using labor-management teams to remain competitive. 
National productivity review, 10:339-349, Summer 1991. 
ACTWU = Amalgamated Clothing and Textile Workers Union. 
Descriptors: “Labor-management relations--Case studies / “Productivity 
improvement--Case studies / “Participative management--Case studies. 


11-65 
Rabban, David M. 
Is unionization compatible with professionalism? Industrial & labor relations 
review, 45:97/-112, October 1991. 
Descriptors: “Unions--Research / “Professional employees--Unions--Research. 


11-66 
Trejo, Stephen J. 
Public sector unions and municipal employment. Industrial & labor relations 
review, 45:166-180, October 1991. 
Descriptors: “Unions--Research / *Municipal employees. 


LEADERSHIP 
11-67 
Manz, Charles C. and Henry P. Sims, Jr. 
Superleadership: beyond the myth of heroic leadership. Organizational 
dynamics, 19:18-35, Spring 1991. 
Descriptors: “Leadership. 


11-68 
Roth, William. 


Why aren't leaders leading? Journal for quality and participation, 14:/6-3d0, 
June 1991. 


Descriptors: “Leadership / “Executive effectiveness / “Middle managers. 





MANAGEMENT 
11-69 
Barry, David. 
Managing the bossless team: lessons in distributed leadership. 
dynamics, 20:31-4/, Summer 1991. 
Descriptors: “Multiple management / “Group relations / “Leadership. 


Organi zational 


11-70 

Brannen, Mary Yoko. 
Culture as the critical factor in implementing innovation. 
34:59-6/, November-December 1991. 


Descriptors: “Management--Case studies / “Innovation--Case studies / 
“Cultural relations--Case studies. 


Business horizons, 


11-71 
Browning, Graeme. 
Quest for quality. National journal, 23:3071-3074, December 21, 1991. 


Descriptors: “Management improvement / “Civil service reform / “Quality 
control / Federal government. 


11-2 
Herzog, John P. 
People: the critical factor in managing change. 
42:6-11, March 1991. 
Descriptors: “Change (Psychology) / “Management methods / 
“Change, Organizational / “Technological change. 


Journal of systems management, 


11-73 
Kruk, Leonard B. and others. 
The office of tomorrow. Secretary, 51:1/-19, October 1991. 


Descriptors: “Offices--Automation / “Office management / “l'echnological 
change / “Office workers--Abilities. 


11-74 
Lederer, Albert L. and Kaghu Nath. 
Managing organizational issues in information systems development. Journal of 
systems management, 42:23-27, November 1991. 
Descriptors: “Management information systems--Administration / 
“Organizational analysis. 


11-75 
McGarvey, Robert and Scott Smith. 
Criticism without the sting. Nation's business, 79:42-43, November 1991. 
Descriptors: “Communication in personnel management / “Communication 
techniques / “Management methods. 


11-76 
Matejka, Ken and Dick Dunsing. 


Japanese/American management myths. Business horizons, 34:54-53, 
November-December 1991. 
Descriptors: “Management. 





MANAGEMENT (Cont'd) 
11-77 
Matthes, Karen. 
Clean up your life...or at least your desk. Personnel, 68:23, October 1991. 
Descriptors: “Management methods / “Paperwork management / “Sime management. 


11-78 

Moran, John W., Jr. 
Leading the organization to perfection through daily management. WNational 
productivity review, 10:369-373, Summer 1991. 


Descriptors: “Management methods / “Quality control / *Participative 
management. 


11-79 
Palmer, Richard J., Martin W. Tucker and James B. King, II. 
A diagnostic approach to information management problems in the organization. 
Journal of systems management, 42:13-16, May 1991. 
Descriptors: “Information management / *Organizational analysis. 


11-80 
Savidge, racy Fellin. 
Creating the environmental office. Secretary, 51:7+, October 1991. 
Descriptors: “Environmental protection / “Conservation of natural resources-- 
Methods / “Ecology / “Ofrfrice procedures / *Industry--Social aspects. 


11-381 
Sensenbrenner, Joseph. 
Quality tor cities. Wation‘'s business, 79:60+, October 1991. 
Descriptors: “Quality control--Case studies / “Municipal government / 
“Municipal services / “Local government. 


11-82 
Shareef, Reginald. 
Ecovision: a leadership theory for innovative organizations. Organizational 
dynamics, 20:50-62, Summer 1991. 
Descriptors: “Leadership. 


11-83 
Zahra, Shaker A. and Michael Fescina. 


Will leveraged buyouts kill U.S. corporate research & development? Executive 
(Academy of Management), 5:7-21, November 1991. 
Descriptors: “Research, Industrial. 


MOTIVATION 
11-34 
Pitman, Ben. 


How do I motivate and lead my people? Journal of systems management, 42:32-34, 
March 1991. 


Descriptors: *Motivation--Methods / “Leadership / “Management methods. 





OCCUPATIONS AND OCCUPATIONAL CHOICE 
11-85 
Bowers, Edwin. 

OSHA's health scientists. Job safety & health quarterly, 2:16-19, Summer 1991. 
Descriptors: “Health personnel--Career opportunities / “U.S. Occupational 
Sarety and Health Administration / “Health, Employee / “Health personnel-- 
Portraits, caricatures, etc. / Federal government. 


11-86 

Fougere, Kenneth '. 
The ruture role of the systems analyst as a change agent. Journal of systems 
management, 42:6-9, November 1991. 


Descriptors: “Systems analysts / “Change agents / “Electronic data processing 
personnel. 


11-87 
Fountain, Melvin. 


Sarety and health: whose job is it? Occupational outlook quarterly, 35:13-19, 
Summer 1991. 


Descriptors: “Safrety engineers / “Occupations and occupational choice. 


11-88 
Hartzell, Nedra. 
Peace Corps service--a tough job loved by thousands. Journal of career planning 
and employment, 52:65-69, November 1991. 
Descriptors: “U.S. Peace Corps / “Volunteers--Employment / Federal 
government. 


11-389 
Lavach, John F. 
Cerebral hemispherecity, college major and occupational choices. Journal of 
creative behavior, 25:216-222, Third quarter 1991. 
Descriptors: “Occupational choice--Kesearch. 


11-90 
Morgans, Carl J. 
Engineering the way to becoming a Federal engineer. Journal of career planning 
and employment, 52:38-42, November 1991. 
Descriptors: *“Engineers--Employment / rederal government. 


11-91 
Pasewark, William R. 
‘fo whom are accountants accountable? Business and society review, 
Pp. 26-28, Fall 1991. 
Descriptors: “Accountants--Kesponsibilities. 


ORGANIZATIONAL BEHAVIOR 
11-92 
Cox, Taylor H., Sharon A. Lobel and Poppy Lauretta McLeod. 
Erfects of ethnic group cultural differences on cooperative and competitive 
behavior on a group task. Academy of Management journal, 34:627-647, December 
1991. 
Descriptors: “Organizational vehavior--Research / “Cultural relations-- 
Research. 





ORGANIZATIONAL BEHAVIOR (Cont'd) 

11-93 

Jessup, Harlan Rk. 
A model for workteam success. Journal for quality and participation, 14:70-73+, 
June 1991. 


Descriptors: “Organizational behavior / “feamwork / “eam development / 
“Group dynamics. 


11-94 
Kumar, Kamalesh and Michael Beyerlein. 
Construction and validation of an instrument for measuring ingratiatory 


behaviors in organizational settings. Journal of applied psychology, /6:619-627, 
October 1991. 


Descriptors: “Organizational behavior--Research. 


11-95 
Lazes, Peter and Marty Falkenberg. 


Workgroups in America today. Journal for quality and participation, 14:53-60+, 
June 1991. 


Descriptors: “Group dynamics--Research / *Middle managers--Utilization / 
“Manuracturers-—-Case studies. 


11-96 

Mathieu, John E. 
A cross-level nonrecursive model of the antecedents of organizational commitment 
and satistaction. Journal of applied psychology, 76:607-618, October 1991. 


Descriptors: “Organizational commitment--Research / “Organizational 
behavior--Research. 


11-97 
Raraeli, Anat and Robert I. Sutton. 
Emotional contrast strategies as means of social influence: lessons from 


criminal interrogators and bill collectors. Academy of Management journal, 
34: 749-775, December 1991. 


Descriptors: “Organizational behavior--Research / “Influence (Psychology)-- 
Research. 


11-98 
Renn, Robert W. and Robert J. Vandenberg. 
Dirferences in employee attitudes and behaviors based on Rotter's (1966) 
internal-external locus ofr control: are they all valid? Human relations, 
4:1161-1178, November 1991. 
Descriptors: “Employee attitudes--kesearch / “Control (Psychology)-- 
Research / “Organizational behavior--Research. 


ORGANIZATIONS 

11-99 

Baum, Howell S. 
Creating a family in the workplace. Human relations, 44:1137-1159, November 
1991. 


Descriptors: “Organizational etfectiveness--Case studies / “Family 
(Sociological unit). 





OVERSEAS PERSONNEL 
11-100 
Streisand, Betsy. 
A baptism by fire. U.S. news & world report, 111:34-87, November 11, 1991. 
Descriptors: “Master of business administration degree recipients-- 
Employment / “Overseas personnel--Case studies. 


PARTICIPATIVE MANAGEMENT 
11-101 


Empowerment: more than a buzzword at GE-Plainville. Productivity, 12:1-4, 
November 1991. 
Descriptors: *Participative management--Case studies / “l'eamwork--Case 
studies / ~Problem-solving--Group method. 


11-102 

Portis, Bernard and Neil Hill. 
Making employee participation a way of life: four experiences. WNational 
productivity review, 10:461-489, Autumn 1991. 


Descriptors: “Participative management--Case studies / “Quality circles-- 
Case studies. 


PERFORMANCE EVALUATION 
11-103 
Deblieux, Mike. 


Performance reviews support the quest ror quality. HR focus, 68:3-4, November 
1991. 


Descriptors: “Performance evaluation / “Quality control / “Performance 
management. 


PERSONNEL ADMINISTRATION 
11-104 
Halatin, I. J. and Royce L. Abrahamson. 


Employment applications raise some serious questions. HR focus, 68:7, November 
1991. 


Descriptors: “Applications for positions--kesearch / *Forms (Personnel)-- 
Law and legislation / “Military personnel / “Work experience. 


PERSONNEL POLICIES 
11-105 
Bloom, Arvid J. and Delores A. Smoot. 


Assumptions can send your policy up in smoke. HR focus, 63:9, November 1991. 
Descriptors: “Smoking / “Personnel policies. 


11-106 
Gray, Kobert T. 
How to deal with sexual harassment. Nation's business, 79:26-31, December 1991. 
Descriptors: “Sexual harassment / "Sexual ethics / “Personnel policies. 





PERSONNEL POLICIES (Cont'd) 
11-107 
Hammonds, Keith H. 
Lotus opens a door for gay partners. Business week, p. 80+, November 4, 1991. 


Descriptors: “Personnel policies / “Fringe benefits / *Insurance, Health / 
“Homosexuals. 


11-108 
Thompson, Frank J., Norman M. Riccucci and Carolyn Ban. 
Drug testing in the Federal workplace: an instrumental and symbolic assessment. 
Public administration review, 51:515-525, November-December 1991. 
Descriptors: “Medical and physical examinations / “Drug abuse / “Drug 
abusers--Personnel policies--Evaluation / Federal government. 


POSITION CLASSIFICATION 
11-109 
Gerson, Sareen R. 
Needed: a C&CS dialogue on NAPA‘s classification proposal. Classifiers 
column (Classification and Compensation Society), 22:1-4, September-October 1991. 
C&CS = Classification and Compensation Society. 
NAPA = National Academy of Public Administration. 
Descriptors: “Position classification / Federal government. 


PRODUCTIVITY 
11-110 
Bohan, George P. and Nicholas F. Horney. 
Pinpointing the real cost ot quality in a service company. National 
productivity review, 10:309-317, Summer 1991. 
Descriptors: “Service industries / “Customer service--Costs. 


11-111 
Carnes, Richard B. 
Productivity in industry and government, 1969. Monthly labor review, 114:23-33, 
May 1991. 
Descriptors: *Productivity--fables / ~Productivity measurement-—-‘ables. 


11-112 
Cohen-kKosenthal, Edward and Lynn Cairnes. 
Doing the best job. Journal for quality and participation, 14:43-53, June 1991. 


Descriptors: “Labor-management relations--Kesearch / “Industry / 
“Productivity improvement. 


11-113 

Common TQM questions revisited. Productivity, 12:10-11, October 1991. 
TQM = total quality management. 
Descriptors: “Quality control / “Productivity improvement. 





PRODUCTIVITY (Cont'd) 
11-114 
Goins, C. W. 
Motivating people: key to sustained quality improvement after winning Baldrige. 
Productivity, 12:1-2, May 1991. 
Descriptors: “Motivation--Case studies / “Quality control--Awards / “Quality 
circles--Case studies / “Productivity improvement. 


11-115 

Gupta, Yash P. 
Emerging productivity and cost control in the hospital industry. National 
productivity review, 10:351-36/, Summer 1991. 


Descriptors: “Health care--Costs / “Hospitals--Administration / *Cost 
reduction. 


11-116 
Kernan, Mary C. and Robert G. Lord. 


An application of control theory to understanding the relationship between 
performance and satisfaction. Human performance, 4:173-166, no. 3 1991. 
Descriptors: *Performance--Kesearch / “Job satisfaction research. 


11-117 
Marshall, Stan. 


Meeting the quality challenge together. Journal for quality and participation, 
14:6-8, June 1991. 


Descriptors: “Quality control / “Productivity improvement / *Labor-management 
relations--Case studies / “Production standards. 


11-118 


Measuring people's development: how Engelhard-Huntsville does it. Productivity, 
12: 7-9, November 1991. 
Descriptors: “Employee development--Case studies / “Performance measurement-—- 
Case studies / “Work measurement--Case studies / “Productivity improvement. 


11-119 
Overcoming barriers to TQM in service organizations. Productivity, 12:5-7, 
November 1991. 
TQM = total quality management. 


Descriptors: “Quality control--Methods / “Service industries / “Productivity 
improvement-—-Case studies. 


11-120 
Rodgers, Mark D. and Dennis Holding. 
Dual-task efficiency throughout the day. Human performance, 4:167-193, no. 3 
1991. 
Descriptors: *Performance--Kesearch / “Hours of work. 





PRODUCTIVITY (Cont'd) 

11-121 

Schlossberg, Stephen I. 
Quality in the workplace and the environment to support it. Journal for quality 
and participation, 14:16-24, June 1991. 


Descriptors: “Quality control / *Labor-management relations / “Perfrormance-- 
Research. 


11-122 

Thor, Carl G. 
Performance measurement in a research organization. National productivity 
review, 10:499-507, Autumn 1991. 


Descriptors: “Research administration / “Work measurement / “Productivity 
measurement / “Research workers. 


11-123 


Titetlex stays on top by turning everything upside down. Productivity, 12:1, 
October 1991. 


Descriptors: “Change, Organizational--Case studies / “Corporate 
reorganizations--Case studies / *Productivity improvement--Case studies. 


PROFESSIONAL EMPLOYEES 
11-124 
Barrow, Lionel C., Jr. 
The black male teacher--a vanishing breed? Crisis, 95:20-23, October 1991. 
Descriptors: “Afro-American professional employees / “'eachers. 


PUBLIC ADMINISTRATION 
11-125 
Balrour, Danny L. and Frank Marini. 
Child and adult, X and Y: reflections on the process of public administration 
education. Public administration review, 51:4/8-485, November-December 1991. 
Descriptors: “Public administration--Study and teaching. 


11-126 
Caiden, Gerald E. 
What really is public maladministration? Public administration review, 
51:486-493, November-December 1991. 
Descriptors: “Public administration--Evaluation. 


11-127 
Kiesel, Robert R. 


Every man's evidence and ivory tower agencies: how may a civil litigant obtain 
testimony rrom an employee of a nonparty Federal agency’ George Washington lav 
review, 59:164/-1683, August 1991. 
Descriptors: “kederal employees--Responsibilities / “Judicial process / 
Federal government. 





PUBLIC ADMINISTRATION (Cont'd) 
11-128 
Lojkine, Susan M. 
State owned enterprises--the New Zealand experience. Optimum (Uanada), 
22:31-39, 1991. 
Descriptors: “Public administration--Comparative studies / “New Zealand. 


11-129 
Riggs, Fred W. 
Public administration: a comparativist framework. Public administration 
review, 51:473-477, November-December 1991. 
Descriptors: “Public administration--Comparative studies. 


11-130 
Seldman, Harold. 


Government corporations in the United States. Optimum (Canada), 22:40-45, 1991. 
Descriptors: “Corporations, Government. 


11-131 
A theme issue on special operating agencies. Optimum (Canada), 22:2-22, 1991. 
Contents: Special operating agencies: the way of the future or a smoke 
screent by Clinton C. Archibald; Special operating agencies: evolution or 


revolution? by Jim Armstrong; Special operating agencies: a practitioner's 
perspective, by Nick Mulder. 


Descriptors: *Public administration / “Management methods / “Canada. 


REDUCTION IN FORCE 
11-132 
Gibson, Virginia. 
In the outplacement door. Personnel, 68:3-4, October 1991. 
Descriptors: “Employee outplacement. 


REMOVAL 
11-133 
Bernstein, Aaron and Zachary Schiller. 


“Tell it to the arbitrator." Business week, p. 109, November 4, 1991. 
Descriptors: ~Kemoval / “Appeals. 


11-134 
Gibson, Virginia M. 
the ins and outs of outplacement. Management review, 80:59-61, October 1991. 


Descriptors: “Employee outplacement--Methods / “Employment services-—- 
Evaluation / *Kemoval. 


11-135 
Herz, Diane E. 


Worker displacement still common in the late 1980's. Monthly labor review, 
114:3-9, May 1991. 


Descriptors: “Removal--‘ables / “Reduction in force. 





REMOVAL (Cont'd) 
11-136 
Reingold, Barry J., Thomas M. Daniel and John M. Devaney. 


Staying out of court: strategies for riring the boss. Management review, 
80:54-57, November 1991. 


Descriptors: “Removal--Law and legislation / *RKemoval--Methods. 


RETIREMENT 
11-137 
Ingham, Kenneth G. 
401(k) plans: can you pass the test’ HR focus, 68:15-16, November 1991. 
Descriptors: *“Ketirement planning / “Pension financing. 


11-138 
Wiatrowski, William J. 


New survey data on pension benefits. Monthly labor review, 114:3-22, August 
1991. 


Descriptors: *Retirement benefits--Tables / ~Pension frinancing--Tables. 


SAFETY 

11-139 

Palmer, James M. 
Behavior change in safety culture calls for computer based training. 
Occupational health and safety, 60:71-77, October 1991. 


Descriptors: “Safety education / *Accidents--Prevention / “Computer-based 
training. 


11-140 
Warner, David. 


Ways to make safety work. Nation's business, 79:25-27, December 1991. 
Descriptors: “Satrety--Administration. 


TESTS 
11-141 
Cooper, Eileen. 
A critique of six measures for assessing creativity. Journal of creative 
behavior, 25:194-204, Third quarter 1991. 
Descriptors: “Tests--Evaluation / “Creative ability. 


11-142 

Niaz, Mansoor and Grecia Saud De Nunez. 
fhe relationship of mobility-rixity to creativity formal reasoning and 
intelligence. Journal of creative behavior, 25:205-217, Third quarter 1991. 


Descriptors: *ests--Kesearch / *Creativity ability--Kesearch / “Intelligence 
levels--Kesearch. 


11-143 
Wakerield, John F. 
The outlook ror creativity tests. Journal ofr creative behavior, 25:164-193, 
Third quarter 1991. 
Descriptors: “ests / “Creative ability. 





THOUGHT AND THINKING 
11-144 
Schwab, Lynne. 
No static in your attic: tapping into your creative and intuitive abilities. 
Journal of creative behavior, 25:256-262, Third quarter 1991. 
Descriptors: “Creative thinking. 


TRAINING 
11-145 
Altonji, Joseph G. and James R. Spletzer. 
Worker characteristics, job characteristics, and the receipt of on-the-job 
training. Industrial & labor relations review, 45:58-79, October 1991. 
Descriptors: “Training--Research / “On-the-job training--Research. 


11-146 
Dowling, Michael J. and Karl-Otto Albrecht. 
Technical workers and competitive advantage: what we can learn from the 
Germans. Business horizons, 34:63-75, November-December 1991. 
Descriptors: “Apprenticeship / “Training--Comparative studies / "Germany / 
“Vocational education--Comparative studies. 


11-147 
Feldman, Stuart. 


Corporate America makes education its business. Management review, 80:10-16, 
October 1991. 


Descriptors: *Education--Aims and objectives / “raining methods. 


11-148 
Lane, Mike and Christian Mangin. 


Arfective training ror bottom line results. Performance & instruction, 30:1-6, 
October 1991. 


Descriptors: “raining evaluation. 


11-149 
Leaders speak out: does business belong in the classroom’ Management review, 
80:18-22, Uctober 1991. 


Descriptors: “Industry--Social aspects / “Education--Aims and objectives / 
~fraining--Methods. 


11-150 
Lee, William W. and Kenneth H. Roadman. 


Linking needs assessment to performance based evaluation. Performance & 
instruction, 30:4-6, July 1991. 
Descriptors: “lraining needs assessment. 


11-151 
Nuccio, Eugene J. 
The facilitative teaching process: a communication model. Performance & 
instruction, 30:16-17, October 1991. 
Descriptors: “Training methods / “Communication techniques. 





TRAINING (Cont'd) 
11-152 
Pearlstein, Richard B. 
Overcoming computer centrism. Performance & instruction, 30:1-3, July 1991. 
Descriptors: “Electronic data processing personnel--Training. 


11-153 
Piedmont, Monty. 


Put computer software training $$$ to better use. HR focus, 68:13, November 
1991. 


Descriptors: “Training costs--Control / “Computer programs. 


11-154 

Stepich, Don. 
From novice to expert: implications ror instructional design. Performance & 
instruction, 30:13-17, July 1991. 


Descriptors: “Learning theories / “Learning motivation / “Instructional 
objectives. 


WOMEN ——EMPLOYMENT 
11-155 
Cattan, Peter. 


Child-care problems: an obstacle to work. Monthly labor review, 114:3-9, 
October 1991. 


Descriptors: “Day care / “Family (Sociological unit). 


11-156 
Williams, Kevin J. and others. 


Multiple role juggling and daily mood states in working mothers: an experience 

sampling study. Journal of applied psychology, 76:664-674, October 1991. 
Descriptors: “Mothers--Employment--Research / “Stress, Psychological-- 
Research / "Health, Employee--Research / “Role conflict--Kesearch. 


WORK LIFE 
11-157 
Balancing work responsibilities and family needs: the Federal civil service 
response. A report to the President and the Congress or the United States by 
the U.S. Merit Systems Protection Board. Washington, D.C., November 1991. 
Descriptors: “families (Sociological unit) / “Elder care / *Civil service / 


“Work lite / “U.S. Orfice of Personnel Management--Rules and practice / 
Federal government. 


11-158 
Bardwick, Judith M. 


Stemming the entitlement tide in American business. Management review, 80:54-58, 
October 1991. 


Descriptors: “Job security / “Employee attitudes / “Work values. 





WORK LIFE (Cont'd) 
11-159 
Laabs, Jennifer. 
Schools at work. Personnel journal, 70:72-81, November 1991. 


Descriptors: “amily (Sociological unit) / 


“Working climate / “Day care 
centers--Case studies. 


11-160 
Shaping ramily-frriendly workplaces. 
1991. 
Descriptors: “Family (Sociological unit) / 
care / Children of working parents. 


Labor relations today, 6:1-2+, July-August 


“Mothers--Employment / Elder 


11-161 
Veum, Jonathan Rk. and Phillip M. Gleason. 


Child care: arrangements and costs. Monthly labor review, 114:10-17, October 
1991. 


Descriptors: “Day care centers / “family (Sociological unit). 
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